
 PHCG Post training evaluation summary 



1. Tell us what you enjoyed/loved about 

this training 

Process of  training and Training content: 

•  Treating all patients in the same standard  

• All topic was good  

• Adult education (more activities, active 
participation, interactive)  

•   Group discussion  

•  I enjoyed facilitators facilitation skill  

• I appreciate ministry of  health; adapting 
this guideline is appreciable.  

• I like your Way of  facilitation  

 

 

• Well organised guideline especially to identify 
cases that need urgent attention  

• Training methodologies like  videos, group work, 
ppt and discussion was good  

• Gain knowledge on Chronic condition, mental 
health  

• Getting good knowledge about PHCG 

• Enjoyed by all training content and stay 

• Clinical Communication skill (PRY, ICE) and 
also adult learning principles. 



2. What have your greatest areas of  learning been both 

personally and professionally during this training? 

• Get knowledge on PHCG for me and to 
train other staff  members 

• Managing diseases easily especially 
mental health, HTN  

• All 12 Case scenarios are important to see 
all approach of  PHCG 

•  to help the patient using standardise 
material 

• Adult learning principles and 
Communication skills (ICE & PRY) 

 

 

• Patient diagnosis, consultation and 

treatment 

• Navigation skills          

• About chronic disease management like 
CVD risk calculation  

 



 

 
3. Tell us what aspects of  this training were difficult to engage with 

(Please include both clinical content and process of  training - style, 

pace, activities, etc.) 

  •  case scenarios are complex and it may be difficult to handle by 2 facilitators in onsite training part.  

•  referring to different pages is difficult  

• better to change the type of  arrow b/se it was difficult  

•  Boring to navigate the page even we may forget in from where we start…, better to digitalized  
• Content finding is complex  

• Recording format  

•  is that practical to implement?  

• Time:  

 was not enough to cover the topic 

 Page navigation take time and it will not be manageable when we interact with patient   

• Better to take raised question in parking lot 

 

 

 



 
4. Tell us where you felt there were gaps in this program 

 and please suggest how you think these can be improved/changed 

  Content of  training Process of  training 

•  clinical part need quite attention ; this training include only how to use guideline not including updated knowledge on 
each topic (clinical part should be part of  a training; how to diagnose and treat the patient )  

• The PHCG is complex, and may be difficult to use where patient load is high.  

• Some parts of  the training materials is not well organised  like FTM     

• well organized   

•  it was better if  the facilitators were more experienced in clinical area for better facilitation  

•  the onsite training need close follow up, evaluation  and coordination   

• Audience for this training are from different point; so it is difficult to manage this diversity; better to separately train 
health centre staffs  

•  there is no chance of  this training for all health centres; better to give chance and engage them  
 

 

    



gaps in this program……… 

• chronic condition navigation was difficult  

• Duration of  training was short (A lot of  Cases per day was difficult to digest 
or to understand and there was no enough time given to us for discussion 
because of  limited time)  

• Facilitators should be more active, engaging and with good communication 

skill and better if  they are from health facility  

• Schedule should be given before starting the training  



5. rate your knowledge of  and ability to train the 
following……………. 

  Poor 
1 

Limited 
2 

Adequate 
3 

Good 
4 

Excellen
t 
5 

The facilitator’s knowledge of  the subject matter 1 0 0 16 10 

The training method of  the workshop (how it enhanced my 
learning experience) 0 0 1 14 13 

The pace of  the workshop (how slow/fast the content was 
facilitated) 0 0 2 15 11 

The quality of  the content of  the resources provided for the 
training 0 0 1 16 10 

My confidence level to provide PHCG training 0 0 0 13 14 

The workshop venue 0 0 1 14 11 



Additional comments? 

•  add doctor facilitator especially during clinical trainings  

•  onsite training need perdiem so, please think over it. 




