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ABOUT MEMIS   

Medical Equipment Management system (MEMIS) is designed by Pharmaceutical and 

Medical Equipment Directorate (PMED) and Health Information Technology Directorate 

(HITD) for the systematic record-keeping system of medical equipment information which 

can help to manage medical equipment assets in the health facility. The software is simple and 

user friendly that help to establish precise management of medical equipment at national, 

regional and health facilities level. The system is interconnected between ministry of health, 

regional health bureaus, and health facilities. 

 

MEMIS is an application software tool for Registering, Requesting and analyzing Report of 

installation, inventory, maintenance, request, disposal and other related information of medical 

equipment.  MEMIS have auto filling parameters, radio buttons, drop down lists, searchable 

engines and have selectable report analyzing tool. The MEMIS consists of Dashboard, 

Registration, Setting, Request, Report modules, users, setting, alert alarm and each modules 

have its own parameters and setups. 

The web-based MEMIS setting module defined settings for uniformity name and report style 

at the level of the facility and organization. The system provides user privileges for each levels 

to access their specific hospital information. The hospital can’t access other hospital 

information as well as the regional health bureaus also access their hospitals which found only 

in the region.  The system have dashboard which display alert alarm which indicates the 

request, the statues, standard and preventive maintenance of medical equipment  in their 

specific health facility , total health facility in the region and  total hospital in the ministry 

level. The system also consists of exporting and importing mechanism for easily use the data 

and either printing in PDF, Excel and other formats  

Generally, the system provides information exchange regarding medical equipment statues, 

report and request between health facilities, regional health bureaus and ministry of health. 

The user guide presents an overview of the application’s features and gives step-by-steps 

instructions for completing a variety of tasks in the MEMIS modules. 
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HARDWARE AND SOFTWARE REQUIREMENTS 

The following requirements apply to all installations: 

 

Components  Requirement 

.NET Framework More than .NET Framework 4.6 

Network Software support the network protocols like TCP/IP 

Hard Disk More than 500GB 

Processor  Corei5 and more  2.50 GHz or faster 

RAM 4GB and more  

Operating Systems 64-bit Windows 

 

USER GUIDE  

Basically this web-based application has three major module: registration, requesting and 

reporting. A users are also classified in to three hierarchical level and authorized to interact 

with the system indifferent privilege levels. User’s level are: MoH-administrative users, 

regional admins users and facility level technical users.   

 USER ACCESS LEVELS 

1. MoH-Admin 

2. Regional Admins 

3. Facility level-Biomedical Head 

4. Facility Department   

ROLE OF USERS 

MoH-Admins 

o Change password 

o Add/Remove users to the system at region and facility level users. 

o Add documents/remove to and from system 

o Edit tables information via setting 



o View report as a national medical equipment information 

o View different request and act  

 Regional Admins 

o Change password 

o Provide access to hospitals biomedical heads  

o Dashboard view:- Regional medical equipment functionality and availability of 

equipment vs standard  

o Logistic:- Medical equipment issued and received region respective 

o Access to medical equipment specification  

o Registration: Equipment registration information, Register equipment inventory, 

maintenance work, training work registration 

o Requesting:  

Prepare request for MoH-admin and view and respond sent from facilities for  

1. Procurement 

2. Training 

3. Installation 

4. Specification 

5. Maintenance 

6. Calibration  

o Report: 

   Access report from facilities on: 

1. Equipment inventory report  

2. Equipment training  

3. Equipment maintenance  

4. spare-part availability 

5. Disposal  

Facility level-Biomedical head  

o Change password respective  
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o Dashboard view: 

1. Hospital respective functionality  

2. Hospital respective standard equipment availability  

3. Available equipment department based  

4. Spare-part availability  

5. Preventive maintenance program  

o Add biomedical engineer users/Department level user  

o Access information for logistic received and issued as store manager  

o Access equipment specification  

o Registration:  

1. Equipment registration 

2. Inventory registration 

3. Model equipment list updating 

4. Register maintenance  

5. Maintenance work order assigning    

6. Equipment training  

o Request:  

1. Create procurement request 

2. Create specification request 

3. Create and process training request 

4. Create and process installation request  

5. Create and process maintenance request  

6. Create and process calibration request  

7. Create and process disposal request   

o Report:   

1. Create report about equipment  

2. Access training data on equipment  

3. Access maintenance registered  

4. Availability of equipment spare-part 

5. Access disposal equipment  



Department level user  

o Change password 

o View equipment functionality department based  

o Access equipment specification  

o Request: 

1. Create maintenance request  

2. Create training request  

3. Create calibration request  

4. Create disposal request  

DATA FLOW DIAGRAM 

 

Figure: Data flow diagram 

 GETTING STARTED 

1. Obtain web-link, user name and pass-word from the system admins 
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Figure: log in form 

2. Use any arbitrary browser paste the link or double click it will bring the getting started 

page as shown above insert your given email/password click the sign button and get 

started.  

 

Figure: Instant view by MoH-admins after completing getting started 

By selecting the needed icon you can view report from the dashboard instantly. See 

notification for request and updates. 

Change password 

1. Use create your own password an user name for more security  

2. After you signed in click the username to sign-out or change password choices  



 

Figure: change password and sign-out 

3. Follow the instruction from the system to accomplish  

 

Figure: change password form 

Add user 

1. Go to users on the first page  

2. Select region/hospital/department  (specific) 

 

Figure: Sample new user adding 

4. Fill the required information’s including email, and password, the selected role will 

limit the privilege  
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Figure: sample new user information 

 

Uploading specification   

1. Select the equipment specification from menu bar 

2. Got to register specification   

 

Figure: Sample registering new specification 

 



3. Fill the necessary descriptive data about the specification  

4. Copy and paste the specification from the document  

5. Click create specification  

6. Complete the process 

 

Figure: New specification information 

 

Search/detail view for documents  

Search  
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Detail  

 

 

Figure: specification detail 

 

View logistics 

1. After you signed in you will see a button for logistics click on it. 

2. Instantly you will have two choices received items and issued item report 



 

Figure 8: view logistics 

Item receiving form 

 

Sample form for item receiving  
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View column visibility  

Click on the parameters you want to see on the data grid views 

Change Setting  

1. From the instant view after sign-in you have setting button at the top 

2. Click on it and you will have 11 choices  

3. Select one on your interest 

 

Figure 9: updating tables under setting 

 



4. Let say you have selected the equipment name you will able to add or remove name of 

equipment used while registering them from the facility  

 

 

Figure 10: Sample setting edit/delete for equipment type 
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NAVIGATE IN MAIN MENU   

Dash board privilege specific  

 

Figure 11: Dashboard view for functionality of equipment across the nation MoH-Admin 

 

 

 

Figure 12: Avalaiablitiy of medical equipment view nation wide 

       



 

Figure 13: Equipment by organization unit and status view nation-wide with regions  

                      

Preventive maintenance schedule (facility user) 

 

 

Figure: Preventive maintenance schedule view 
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REGISTRATION  

By clicking in the registration button you can view medical equipment information from 

regions and facilities within the regions 

 

Figure 14: registered equipment view by region and respective hospitals 

Equipment Registration  

1. Go to the navigation main and click equipment registration 

 

Figure 21: Registering new equipment facility level view 

 

2. Select from the drop down menu equipment inventory to create inventory for your 

facility  



 

Figure 22: Inventory creating sheet view 

 

3. Select register equipment inventory to create your facility inventory and complete by 

create inventory button 

 

Figure 23: Inventory data filling sheet 

 

Tips: To register maintenance, maintenance work orders, and equipment trainings follow the 

same procedure as the equipment inventory registration.  
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CREATE AND VIEW REQUEST 

By clicking in the request button you can view different request from regions and facilities 

within the regions 

 

Figure 14: Requested installation view 

 

Create request (ex: creating training request) 

7. Click training request  

8. Use new training request 

 

                             Figure: New training request form 

 

9. Use the button create training request after filling the information 



 

Tip: follow the same step to create other request types available in the options. 

 

       To view requested services you can use the bell notification button. 

 

Figure: Request view options 
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REPORT  

1. To access reports just go to main navigation buttons and select report. 

 

Figure: report button navigation main 

 

2. Select your interest of report type (example; equipment training report ) 

 

Figure 15: Equipment training report view 

 

3. After selecting the form fill the information you want to see and use the search/print 

options to access report  



 

Figure: Report accessing form 

Tips: use the same step to view other report types via accessing main navigation   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


